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Online and Mobile Banking give you the freedom to bank on your own
terms. Enjoy the convenience of handling virtually any transaction from
wherever you may be, 24 hours a day. It’s easy to use, feature-filled, and
absolutely FREE.*

°ﬁ CardSwap: a centralized solution for updating your card payment information.

ClickSWITCH: an automated tool for switching your direct deposits and online
payments to your Blue Grass Federal account.

@ Credit Expert powered by SavvyMoney: a real-time credit score monitoring
integrated with Online and Mobile banking.

eStatements: the electronic versions of your monthly banking statements for your
Blue Grass Federal accounts.

accounts in other financial institutions.

Mobile Deposit: deposite checks right from your phone.

MyCards: a card management tool that allows you to monitor and control your debit card.

Personal Finance Manager: view balances and transactions from all your financial
accounts to get a complete view of your financial health.

(E]
¢©_> External Transfers: transfer funds between your Blue Grass Federal accounts and

Real Time Alerts: instant notifications about important account activities, sent directly to
you Via text or email

D
C
—/

If you have questions or need assistance with any of our services, you can chat live with one of our
team members at bluegrassfederal.bank, call us at (859) 987-2951, or stop into our branch.

*Message and data rates may apply. Consult your mobile carrier for details.


http://bluegrassfederal.bank
https://bgf.firstmutual.wpengine.com/locations/main-branch/

3 BlueGrass Personal Online and

Federal  Mobile Banking Services

CardSwap

What is it?
CardSwap is a centralized solution for updating your card payment information
across the streaming and shopping services you subscribe to.

How can it help me?

CardSwap saves you time and hassle. Instead of logging in to each individual
service to update your payment information, this tool allows you to manage
your payment information in one place. It’s easier than ever to make sure
your favorite subscriptions continue uninterrupted when you get a new or
replacement card.

How do | access it?

You can access CardSwap through our Online and Mobile Banking platforms.
Simply navigate to the CardSwap feature, link your debit card, and choose the
services you wish to update!
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Select Merchants Add Card Link Accounts

A single source to update the card

used fOI’ your SUbSCriptiOn and Where do you want to update your payment information?

streaming services, eCommerce
merchants, and more.

To begin, simply head to the next page, select or search
for the companies that you would like to update your card
with, and login to link your accounts.

Get Started

Learn more

“ Q Search for merchant by name...

( Filter by Category VD ( Sort by... \/>
==
Uber Eats

\ < " ¢




5 BlueGrass Personal Online and

Federal

Mobile Banking Services

ClickSWITCH

What is it?

ClickSWITCH is an automated tool for switching your direct deposits and
online payments from other financial institutions to the Blue Grass Federal
account of your choice.

How can it help me?

ClickSWITCH eliminates the need for cumbersome paperwork and interactions
with your employer’s HR department — or with anyone who is making
automatic payments to your account. If you want to update your direct deposit
or automatic payment information, this tool allows you to do it right from your
own account!

How do | access it?
Select ClickSWITCH in our Online and Mobile Banking platforms, then follow
the prompts to set up your new direct deposit instructions.

S Blue Grass

Federal

© Help

Good choice Daisy, welcome
to your dashboard!

Switching your accounts with First
Federal of Lakewood DEMO only takes
a few steps. Select an option below to

get started.

¥  switcH DIRECT DEPOSITS

aludn
E SWITCH RECURRING PAYMENTS

E VIEW EXISTING SWITCHES

¢ o ¢




5 BlueGrass Personal Online and

Federal  Mobile Banking Services

Credit Expert powered by SavvyMoney

What is it?
Credit Expert, powered by SavvyMoney, is an integrated feature within our
Online and Mobile Banking services that offers real-time credit score monitoring.

How can it help me?

There’s no need to use another service to monitor your credit or gain access
to your credit score. This helpful monitoring and financial education tool
empowers you to stay on top of your credit score, helping you understand and
manage the health of your credit. It also provides personalized insights and
tips for how to improve your credit!

How do | access it?

Log in to your Online or Mobile Banking account and navigate to the Credit
Expert section to enroll, then you can view your current credit score and receive
customized advice.

S Blue Grass
1) Federal

CREDIT SCORE

{/796\

Rating: Excellent
Updated: Feb 01, 2024

A 1% 2
Credit Usage Mew Alerts

Show Full Report

RECOMMENMDED FOR YOU
Shawve dollars off your monthly car payment

Learn More
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eStatements

What is it?

eStatements are the electronic versions of your monthly banking statements
for your checking, savings, and mortgage accounts. They are a secure and
environmentally-friendly alternative to paper statements.

How can it help me?

eStatements eliminate the need to mail paper statements, helping to reduce
clutter and offer a secure way to view your transaction history. They are easily
accessible, meaning your financial activity is at your fingertips whenever you
need it.

How do | access it?
You can opt in for eStatements by logging into Online or Mobile Banking and
selecting the eStatements option under account services.

S Blue Grass

Federal

Statements

Statements are viewed in Adobe Acrobat Reader. Click the
icon to download Adobe Acrobat Reader.

Checking ~

Checking - ******(0203

View Statement
View History
View Associated Notices & Year-End Tax Forms

Savings ~

Savings - ******0023

View Statement
View History
View Associated Notices & Year-End Tax Forms

Savings - ¥****%0028

View Statement
View History
View Associated Notices & Year-End Tax Forms

< ] ¢ '




5 BlueGrass Personal Online and

Federal

Mobile Banking Services

External Transfers

What is it?
External Transfers are a feature within our Online and Mobile Banking services

that allow you to transfer funds between your Blue Grass Federal accounts and
your accounts at other financial institutions.

How can it help me?

This service is ideal for transferring savings, making payments, or simply
moving funds to where they’re needed most.

How do | access it?

Access this feature by logging into your Online or Mobile Banking account.
Navigate to the transfers section and select the option for external transfers
to initiate a transaction.

Manage External Accounts

This form will enable you to request that an external
account (an account you have at another financial
institution) be linked for electronic transfers. Please
note only domestic (U.S.) banks are allowed. You can
also manage your external accounts

Add External account(s)

Instant Verification

If available, you can link your account instantly
through our Plaid integration.

Link via Instant Verification

Micro-Deposits

Input your account information and verify with
micro-deposit transactions in 1-3 business days.

Link via Micro-Deposits

Manage External account(s)

If you are attempting to verify the Micro-Deposits for
one of the external accounts that you have previously
requested to be linked through Micro-Deposits, but do
not see it here, it is likely that your Micro-Deposits have
expired. Please resubmit the external account.
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Mobile Deposit

What is it?
Mobile Deposit allows you to deposit checks using your smartphone.

How can it help me?

With Mobile Deposit, you can deposit checks anytime and anywhere,
eliminating the need to visit a branch. It’s a secure and convenient way to
quickly add funds to your account.

How do | access it?

To use Mobile Deposit, open our mobile banking app, select the deposit
option, and follow the instructions to capture a photo of your check and
submit it for deposit.

Remote Deposit X

Deposit Check Deposit Check History

Deposit Account

| 3 I
Amount
[ $0.00 \
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MyCards

What is it?
MyCards is a comprehensive card management tool that allows you to monitor
and control your debit card.

How can it help me?

Misplace your card? Want to select certain retailers where it can be used? Now
you can. Easily turn your card on and off, set usage alerts, and restrict where it
can be used, giving you complete control of your card activities.

How do | access it?

Log in to your Online or Mobile Banking account and navigate to the MyCards
section to manage your debit card settings.

Card is ON

Recent Transactions View All

You have no recent transactions
Click "View All" for older transactions

Card Details A
E3 View Digital Card >
@ Spend Insights >
7 CardonFile >
Manage Card A
(%) Controls & Alerts >
> Manage Travel Plans >
“H setPIN >
0 §2 $ -
HOME TRANSFER D(E:OSILT BILL PAY MENU
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Personal Finance Manager

What is it?

The Personal Finance Manager allows you to view balances and transactions
from all your financial accounts — like your bank, investments, and credit cards
— to get a complete view of your financial health and net worth.

How can it help me?

This tool simplifies your financial management by providing a consolidated
view of your accounts, including those outside Blue Grass Federal to give you
a complete financial overview and help you achieve financial wellness.

How do | access it?
Access the Personal Finance Manager by logging into your Online or Mobile Banking
account. Follow the instructions to add and view all your financial accounts.

Link Account

Find an institution by using the search box or select one
from the Quick Picks list below. You may search by either
institution name or website URL.

Search

QUICK PICKS

Regions Bank
www.regions.com

@ Chase Bank
www.chase.com

@ VyStar Credit Union

W38T online.vystarcu.org

Wells Fargo
www.wellsfargo.com

% Bank of America

www.bankofamerica.com

@ Suncoast Credit Union
www.suncoastcreditunion.com

&INANCIAL TOOLS o J




5 BlueGrass Personal Online and

Federal  Mobile Banking Services

Real Time Alerts

What is it?
Real-Time Alerts are instant notifications about important account activities,
sent directly to you via text or email.

How can it help me?

These alerts keep you informed about your account status, transactions, and
any unusual activity, enhancing your account security and helping you catch —
and stop — potential fraud quickly.

How do | access it?
Set up Real Time Alerts by logging into your Online or Mobile Banking account
and customizing your alert preferences under account settings.

ACCOUNT ALERTS A

Notifications

9 (216) 218-6420(+)
...@firstmutualholding.com (+)

£x Notifications Settings

<D Notifications History

Get informed of things happening with your account
securely and in real-time. Click the button below to create,
edit, enable and disable real-time alerts.

Manage Account Alerts

Search Q

Account Alerts

Balance
(Low balance alerts can help you avoid overdrafts or maintain

balances to qualify for rewards. High balance alerts can help

SECURITY ALERTS (19) /N you identify when you might want to transfer or invest
money.)

Edit Deli Pref

it Delivery Preferences @D  Account balance above threshold >
Alert me when an external transfer is authorized. m [ -]

Account balance below threshold >

Alert me when a computer/browser is successfully o
registered. [ -]
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If you have questions or need assistance with any of our services, you
can chat live with one of our team members at bluegrassfederal.bank, call
us at (859) 987-2951, or stop into our branch.

Find Our Branch



http://bluegrassfederal.bank
https://www.bluegrassfederal.bank/all-locations/

Blue Grass
Federal

The Mutual Bank Difference: We’re Owned by You
With us, your deposit dollars are reinvested close to home. Just
by doing your everyday banking with us, you’re helping to foster
economic growth in the neighborhoods where we all live and work.

Our employees invest their time to support various local events,
organizations, and community service efforts. We make decisions that
benefit you, the community, and our employees — NOT shareholders.

When we reinvest in our community, it creates economic growth and
prosperity for everyone we serve. That means your neighbor can start
that business they have been dreaming of and your children can buy
their first homes — which encompasses the true meaning of mutual
banking and everything we stand for.

bluegrassfederal.bank i @
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